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Agenda 

• MSIX Overview 

• MSIX Functionality 

– Account Management 

– Navigation and Student Search 

– Worklists 

– Reports 

• Available resources 
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Legal Reference for Records Exchange 

Transfer of Records 

Section 1304(b)(3) requires State Education Agencies (SEAs) to promote interstate and 

intrastate coordination by providing for educational continuity through the timely transfer of 

pertinent school records (including health information) when children move from one school 

to another, whether or not the move occurs during the regular school year. 

Non-Regulatory Guidance for Title I, Part C, 

Education of Migratory Children  

October 2010,  VI (D). 

34 CFR 200.82(c)  

Part C of Title I of the Elementary and Secondary  

Education Act (ESEA) of 1965 – Sections 1304(b)(3) and 1308(b) Statute 

CFR 

NRG 
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Records Exchange Initiative Goals 

Goal Description 

1 Create an electronic exchange for the transfer of migrant student education 

and health data amongst the States. 

2 Promote the use of the Migrant Student Information Exchange (MSIX). 

3 Ensure the use of the consolidated migrant student record for the purposes of 

enrollment, placement, and accrual of credits of migrant students. 

4 Produce national data on the migrant population. 
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MSIX is part of a collection of information systems that support  
State Migrant Education Programs 

CSPR 

Assessments 

Paper 

State 
Longitudinal 

Database 

State 
Assessment 

Database 

State 
Longitudinal 

Database 

State MEP 
System  

MSIX 

EDFacts 
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MSIX Status and Update: State Implementation Status 

Status as of 8/21/2014 

https://msix.ed.gov/msix_html/msixImplStatus.html 

 

https://msix.ed.gov/msix_html/msixImplStatus.html
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Sample MSIX Activities in the School Year  

• Work with State User Administrators to update the user accounts  
(e.g., reviewing user account report) 

• Work with recruiters to understand the MSIX missed enrollment reports 

• Ensure the previous academic year records are closed, ensuring secondary credits, 
withdrawal dates, etc. are complete for the student 

• Use MSIX Reports to enhance data being sent to MSIX, identify moving trends , and  
potential missed enrollments 

State MEP Director / Administration 

• Utilize tools (e.g., MSIX) to support program initiatives for the academic year with  
State Directors and Administrators  

• Support local staff to ensure Data entry in the State system is complete and accurate  

Regional and District Staff  

• Gain access to MSIX and take the online training  

• Utilize student search as a tool to help recruiting 

• Work with state, regional, or district Data Administrators to get access to various reports  
(e.g., Student Enrollment and Student Mobility reports) to support recruiting efforts 

Recruiters 
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Account Management 
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Account Management: Obtain an Account [New User] 

New Users must follow the process below to obtain an account.  

(MSIX Sign In page > Trainer’s Corner 

MSIX Sign In page > How Do I Get an Account?) 
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Account Management: Create an Account [User Administrator] 

User Administrators need to go to the User Administration Link to create a new user. 

(Sign In > MSIX Welcome Page > User Administration > Create New User) 
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Account Management: Lost Password [All Users] 

The User needs to request that their password be reset by their User Administrator. The 

User Administrator contact information can be found by clicking the ‘User Administrator 

Search’ link.   

(MSIX Sign In page > User Administrator Search) 
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Account Management: Lost Password [All Users] (Cont.) 

The User receives the following email notification once the User Administrator resets 

User’s password. The User will use the temporary password to login to MSIX and reset 

their password.  
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Account Management: Lost Password [All Users] (Cont.) 

The User will be prompted to change their password once they log in. They will need to use 

the temporary password from the email sent from the MSIX system.  
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Navigation  & Student Search 
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Basic Navigation 

This is what the Welcome Page looks like for a Primary User.  
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Student Search [Data Administrators, Primary, & Secondary Users] 

Basic Search supports the most common searches 

• Student Name 

• Student Date of Birth 

• Student Gender 

• MSIX ID 

• State Student ID 

• State 
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Student Search (cont’d) 

Advanced Search provides additional search parameters 

• All Basic Search parameters, plus… 

• Student Last Name 2 

• Student Suffix 

• Female Parent Name 

• Male Parent Name 

• Student Birth Location 

• Multiple Birth Flag 
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Student Search – Tips and Tricks 

• Only specific user roles have access to student search functionality 

– Primary Users 

– Secondary Users 

– Data Administrators 

 

• Some basic information must be provided for each search 

– Student Name (First, Middle, or Last) 

– MSIX ID 

– State Student ID 

 

• Searches can be “Partial” or “Exact” 

– Partial searches include a “Wild Card” at the end of each search string:  

“Juan” can yield results such as “Juan”, “Juanita”, and “Juana” 

– Exact searches only search for the text specified:  

“Juan” will only yield results of “Juan” 

 

• Preform multiple searches in order to ensure a thorough search 

– Students with special characters (e.g., ñ, é, etc.); try searching with and without the 

special characters 

– Students with two last names; try searching a combination of the names using the 

Last Name 1 and Last Name 2 fields  
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Student Search – Demonstration 1:  
Recruiter searching for family members 

Scenario 

You have completed the family/student interview and want to make sure you’ve captured all 

the information they provided you. You know that sometimes there are other children in the 

family that get missed in the interview for various reasons.  

 

MSIX Practice 

Perform a Student Search with the details provided to see if the family has been in the 

MEP. Utilize the Student last name, parents name, and move from city fields.  
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Student Search – Demonstration 1:  
Recruiter searching for family members (cont’d) 

You interviewed a student’s Parents and you wanted to see if there were any siblings in the 

MSIX system, so you search for students with the same parents’ names. 
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Student Search – Demonstration 1:  
Recruiter searching for family members (cont’d) 

Once you find a student whose information you’d like to print or keep a copy of you can 

download a Consolidated Student Record Report.  
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Worklists 
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Worklists – Escalation Process [Data Administrators] 

Trainer's Corner > Worklist Change notes > Worklist Escalation Overview (v3.06.01) 
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Worklists – Types and Escalation Timeline 

Data Administrators in State

District 

Level

Regional 

Level

State 

Level

Total 

Escalation 

Timeframe

District, Regional & State 1 week 1 week 1 week 3 weeks

District & State 1 week 2 weeks 3 weeks

Regional & State 1 week 2 weeks 3 weeks

State 3 weeks 3 weeks

• Near Matches 

• Validate Merge 

• Validate User Initiated Merge 

• Validate Split 
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Worklists – Near Match Process 
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Worklists – User Initiated Merge Process 
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Worklists – User Initiated Split Process 
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Worklists – Demonstration 2: Near Match [Data Administrators] 
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Reports 
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Reports – Reports User Access  

User Account 

Type 
Report Name 

Data              

Admin 

Primary & 

Secondary 

Users 

Region/ 

State User 

Admin 

User 

Admins 

State 

Batch 

Submitter 

User Account Accounts List √ √ √   

Student Info 

MSIX Student Count √ √     

Student Demographic √ √       

Enrollments by MDE Type √ √       

Enrollments in Multiple 

States 
√ √       

Grade Retention Report √         

Missed Enrollment Report √         

Student Course History √ √       

Student Assessment √ √       

Student 

Mobility 

General Move From √ √       

General Move To √ √       

Worklists 
Worklists By User √         

Worklist Aging √         

Data Quality 

Data Load Files √       √ 

Data Completeness √       √ 

Data Validity √       √ 

Potential Duplicates √         
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Reports – Demonstration 3: Missed Enrollment Report  
[Data Administrators] 

Scenario: The new local agriculture season is starting and you know migrant families have 

already moved into your district [i.e., students with a Qualified Arrival Date (QAD)]. 

However, you know that many of their students are not enrolled. How do you identify those 

students who have yet to enroll? 

 

The peak recruiting season just ended for your district. Now you want to check if recently 

recruited students are enrolled 

 

MSIX Practice: Use Missed Enrollments Report to identify students have yet to enroll. 
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Reports – Demonstration 4: Data Quality Reports  
[Data Administrators] 

Scenario: You just completed submitting all the data for the previous academic year. You 

ensure that the data is complete and valid.  

 

MSIX Practice: Use Data Quality Reports to identify any gaps in the data between your 

State’s system and MSIX. 
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Reports – Demonstration 5: Other Reports [Data Administrators] 

Scenario: You and your ID&R team are planning for your recruiting season for the school 

year. You want to proactively identify areas and movement timing of migrant families. 

 

MSIX Practice #1: 

Use the MSIX General Move To Report to analyze student movement trends, understand 

the number of students that move out of the user’s state at different times of the year, and 

which states most students move to. Recruiters can predict busy periods in which students 

are moving into their state. 
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Reports – Demonstration 5: Other Reports (cont’d) 

MSIX Practice #2: 

Use the Enrollments in Multiple States Report to allow recruiters to view students that 

have enrollment records in other states in addition to their own. Recruiters can gain 

insights on interstate relationships regarding migrant students. This information may 

support initiatives for certain states to collaborate with one another’s Migrant Education 

Programs. 
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Common Questions and Issues 

• Logout – use Logout functionality to securely end session. Do not close browser. 

• Correct MSIX Data – Changes in MSIX student data must be made at the State level 

and then sent to MSIX. 

• Save MSIX as a Bookmark – When bookmarking MSIX go in and change it to ONLY 

https://msix.ed.gov. 

• Change passwords – Any user management must be done at the state/regional level. 

• Provide MSIX functionality feedback – Contact the MSIX Help Desk  

msixsupport@deloitte.com or (866) 878-9525. 

 

More on Frequently Asked Questions (FAQs) from the MSIX Trainers’ Corner: 

https://msix.ed.gov/msix/training.html 

 

https://msix.ed.gov/
https://msix.ed.gov/msix/training.html
https://msix.ed.gov/msix/training.html
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Resources | Question and Answer 

MSIX Trainers’ Corner – https://msix.ed.gov/msix/training.html 

• Self-paced user training 

• User and Reports Manuals 

• Archived presentations 

Name Contact Info 

Pat Meyertholen patricia.meyertholen@ed.gov 

MSIX Help Desk  msixsupport@deloitte.com or (866) 878-9525 

Migrant Records Exchange 

Initiative Website 

http://www.ed.gov/admins/lead/account/recordstransfer.html 

Thanks to our attendees and guest speakers for participating today! 

https://msix.ed.gov/msix/training.html
https://msix.ed.gov/msix/training.html
mailto:patricia.meyertholen@ed.gov
mailto:msixsupport@deloitte.com
http://www.ed.gov/admins/lead/account/recordstransfer.html

